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Salesforce, Inc., headquartered in San Francisco, is a
global leader in customer relationship management
(CRM) technology, connecting companies with their
customers. Its core businesses include cloud-based
sales, marketing, commerce, and service solutions,
along with AI-powered platforms like Agentforce and
Data Cloud. Salesforce also offers Slack for workplace
collaboration and Tableau for analytics, enabling
enterprises to streamline operations, optimize
customer engagement, and leverage AI-driven insights
across industries.

Salesforce has raised its FY26 revenue guidance, projecting Q4 revenue of
$11.13–$11.23 billion and full-year revenue of $41.45–$41.55 billion, signaling
stronger growth momentum.
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We are raising fiscal year 2026 revenue guidance to
$41.45–$41.55 billion, with Q3 cRPO up 11% year-
over-year at $29.4 billion, reflecting a strong future
revenue pipeline,” said Marc Benioff, Chair and CEO of
Salesforce. “Agentforce and Data 360 drove
momentum, reaching $1.4 billion in ARR, a 114%
increase, supported by over 9,500 paid deals and 3.2
trillion tokens processed, reinforcing our leadership in
the Agentic Enterprise.



Margin and Efficiency Analysis

Expectation Analysis

MILLION USD Q3 2026 ESTIMATE BEAT/MISS

REVENUE 10.30B 10.27B 0.29%

EBITDA 4.10B 4.22B -2.70%

EBIT 3.64B 3.51B 3.80%

EPS (adjusted) 3.25 2.86 13.64%
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Salesforce reported Q3 total revenue of $10.30 billion, up 9% year-over-year
(YoY) and 8% in constant currency (CC). Growth was driven by strong
subscription and support revenues, which reached $9.73 billion, a 10% YoY
increase, reflecting robust customer adoption across Agentforce and Data 360
offerings.

Subscription and support revenue reached $9.73 billion, up 10% YoY from
$8.88 billion, driven by strong performance across all Agentforce offerings.
Agentforce Sales contributed $2.30 billion (+8%), Agentforce Service $2.50
billion (+9%), Agentforce 360, Slack, and Other $2.18 billion (+19%), Agentforce
Marketing & Commerce $1.36 billion (+2%), and Agentforce Integration &
Analytics $1.39 billion (+6%), reflecting broad-based adoption and expanding
recurring revenue streams.

Professional services and other revenue totaled $533 million, slightly down
from $565 million in Q3 FY25. The marginal decline reflects strategic
prioritization of scalable subscription services over lower-margin consulting,
while maintaining a stable contribution to total revenue at 5%.

Net income surged to $2.09 billion, a 37% YoY increase from $1.53 billion,
driven by strong top-line growth, operational efficiencies, and strategic
investment gains. Basic EPS reached $2.20, up 38% YoY, reflecting improved
profitability and effective capital deployment.

Operating cash flow reached $2.32 billion, up 17% YoY, while free cash flow
increased 22% YoY to $2.2 billion. Robust cash generation supports
reinvestment in strategic initiatives, product innovation, and shareholder
returns, underpinning sustainable growth.

Salesforce returned $4.2 billion to shareholders in Q3, including $3.8 billion in
share repurchases and $395 million in dividends. The aggressive buyback
program underscores confidence in long-term value creation and financial
flexibility.

Remaining Performance Obligation (RPO) rose 11% YoY to $29.4 billion, while
total RPO increased 12% YoY to $59.5 billion, signaling strong forward revenue
visibility. Growth in contracted yet unrecognized revenue reflects robust
pipeline expansion, particularly in Agentforce and Data 360.

Revenue growth across regions was balanced: Americas grew 8% YoY, Europe
7%, and Asia Pacific 11% in constant currency. International expansion,
particularly in Asia Pacific, contributed significantly to overall revenue
diversification and global market penetration.

Agentforce ARR reached nearly $1.4 billion, up 114% YoY, with over 9,500 paid
deals and 3.2 trillion tokens processed. Data 360 ingestion rose 119% YoY,
highlighting the company’s success in building the Agentic Enterprise platform
as a key driver of recurring revenue growth.



C
oncerns Raised

Unearned revenue fell to $14.996 billion from $20.743 billion, reflecting
timing differences in invoicing and revenue recognition. While RPO remains
strong, uneven cash conversion timing could introduce short-term
operational pressure on working capital management.

The Informatica acquisition contributes to growth but adds integration
complexity. Achieving synergy targets requires careful execution; failure
could weigh on operating margins and strain management bandwidth in the
near term.

While subscription revenue drives high margins, heavy reliance on recurring
revenue from Agentforce and Data 360 exposes the company to potential
churn risk. Any slowdown in enterprise adoption or competitive pressures
could materially affect growth.

International operations contribute meaningfully to revenue, thus exposure
to currency fluctuations and macroeconomic volatility could impact reported
growth in CC terms. Continued global expansion requires active risk
management to safeguard profitability.

OUR INSIGHT

Salesforce delivered solid Q3 performance with revenue up 9% YoY,
supported by strong subscription momentum and robust 78% gross
margins. Operating margin of 21.3% and a healthy 21.2% free-cash-
flow margin underscore improving operating leverage and durable
cash generation. In the near term, investors may benefit from stable
recurring revenue, rising RPO, and expanding AI-driven ARR from
Agentforce. Long-term prospects remain compelling as Salesforce
deepens its Agentic Enterprise strategy and strengthens cross-cloud
adoption. Key lookouts include integration risks tied to recent
acquisitions, moderation in unearned revenue, and FX-related
volatility, as liquidity remains adequate at a 0.98 current ratio.
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DISCLAIMER:

Savest Financial Services Limited (“Savest Financial”), a SEC-registered investment advisor in Nigeria, provides this report solely for

informational purposes. It does not constitute an offer, solicitation, or recommendation to buy or sell any security or investment

product. The information herein is obtained from sources believed reliable, but Savest makes no warranty, express or implied,

regarding accuracy or completeness. Opinions and estimates reflect Savest’s judgment as of the report date and may change without

notice. Past performance is not indicative of future results.

At the time of this analysis, Salesforce Inc. is held within Savest Financial’s model portfolios, and Savest Financial employees hold

personal positions in the stock. Neither Savest nor its representatives accept liability for any direct or consequential loss arising from

the use of this report or its contents.
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